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The purpose of this paper is to examine the factors affecting the use of online learning and  the 
theory used in previous studies examined in this study. The methodology that used is 
conceptual. This paper used secondary data. This paper based of previous study on factor 
affecting the use of online learning. Expected findings of this study is internet experience can 
affect the use of online learning and the theory that used is Theory of technology accepting 
model (TAM). 
 
Keywords - Online learning, technology accepting model (TAM), attitude, internet experience 





Starting around 1956, changes and advances in science and technology increasingly bloated. 
Internet provides the opportunity to access intercultural and personal knowledge of the learning, 
to acquire theoretical knowledge and exploring and using knowledge (Holmes & Gardner, 
2006). Online learning can be defined as an approach to teaching and learning using Internet 
technology to communicate and collaborate in an educational context. This including 
technology that complements traditional classroom training with web-based component and a 
learning environment in which the process of online education experience. Online learning can 
consist of both real-time interactions, such as in collaborate, as well as interactions, which occur 
over extended periods of time, such as email or an online discussion board. This study examines 
the factors the use of online learning. The factor is internet experience, attitude, and technical 
support. Purpose of the study is to examine the factors that influence the use of online learning. 




Both Benson (2002) and Conrad (2002) identify online learning as a more recent version of 
distance learning which improves access to educational opportunities for learners described as 
both non traditional and disenfranchised. 
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The type of online learning 
 
Instructional technology 
The first category of online learning is instructional technology. It includes books, articles, 
photographs, audio recordings, and video. In the last few decades, computers have strengthened 
this list by making long form of instructional technology more easily through the Internet and 
by enabling new forms of interactive teaching technologies. The common feature is a lecturer 
teaching technology communicate directly with students to provide guidance. As an added 
benefit, many of these technologies also help lecturers to deliver the right information to the 
students. 
 
The technology of virtual interaction 
 The second category of online learning technology is the technology of virtual interaction. This 
includes e-mail, instant messaging, video conferencing, online whiteboards, and file sharing. 
While instructional technology has the potential to replace the work of some lecturers. The 
advantages offered by this technology is that they reduce the constraints of time and space, 
allowing teachers and students to share their ideas, works, and resources at any time and from 
any location. In fact, they can be a good lecturer, enabling them to better serve the needs of 
students. 
 
Distance Learning (DL) is a delivery system that connects students with educational resources. 
Distance learning provides free education to students not enrolled in educational institutions and 
can enhance students' learning opportunities. Implementation is a process that uses available 
resources and will develop to incorporate emerging technologies. "The definition that appears is 
elegant in its simplicity: Distance Learning is defined as "a structured learning that occurs 
without the physical presence of a teacher." This definition has been adopted by the Department 
of Defense and Federal Government Distance Learning Association. 
 
M-learning or mobile learning is defined as "learning across a range of contexts, through social 
interaction and content, using personal electronic devices. '' m-learning is using mobile 
technology in the comfort of their time. M-learning technology, including handheld computers, 
laptops, mobile phones and tablets. M-learning focused on student mobility, interact with 
mobile technology. Using mobile devices as learning aids and materials become an important 
part of informal learning. 
 
Electronic learning (e-learning) is one approach that applies the teaching and learning of ICT 
info structure for the dissemination of knowledge and implementation of collaborative learning 
(collaborative learning). E-learning can be used in the course or program remotely. Through the 
concept of e-learning, which introduced the teachers and students no longer need to interact face 
to face. 
 
The development of online learning 
1. In 1960, the University of Illinois to create a system where students have the opportunity 
to   access information through the medium of interconnected computers to play material 
from the teachers 
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2. In the early 1960s, a professor of psychology at Stanford University named Patrick 
Suppes and Richard C. Atkinson experimented with a computer to teach how to read and 
count to children in elementary schools in California. 
3. In 1963, Bernard Luskin install a computer for the first time in a campus community that 
is used to direct a collaboration with Stanford and others, to develop computer-based 
instruction. 
4. In 1970, Luskin completing his dissertation in cooperation with the Rand Corporation in 
analyzing the constraints of the computer-based instruction. 
5. In 1976, Bernard Luskin launched Coastline Community College as a "college   without 
walls" or "college without walls" using OCE-TV television station as ingredients. 
6. In the mid-1980s, to access the contents of the material to be very possible in libraries 
College. 
7. In 1990, an era CBT (Computer Based Training). In more and more the emergence of 
online learning applications that run in a standalone PC. 
8. In 1997, the first occurrence of LMS (Learning Management System). According Barrit 
and Alderman (2004, P233), LMS is a device or system that is used for authentication, 
registration, and access to learning. 
9. In 1999, an early start to the presence of online application web-based learning 
10. In the 2000s, online learning is more often used in the business world. Online learning is 
used for training of employees of a company. 
 
THE FACTORS OF ONLINE LEARNING 
Attitude 
Factors that affect the use of online learning is an individual attitude. Attitude is feeling, 
thinking, and the more or less tendency permanently recognize certain aspects of the 
environment. The components of attitude is knowledge, feelings, and a tendency to act. Attitude 
of enthusiasm for using online learning will lead to better students to use online learning 
applications. Students will also receive, respond to and appreciate the use of online learning. 
Attitudes towards the use of online learning refers to students' ease of response (perceived ease 
of use), pleasure (perceived enjoyment), and their (perceived usefulness) use online learning 
system in their education (Teo, 2001) 
 
Internet Experience  
Next, the experience of using the internet affected the students. Internet is a network of 
computers connected together globally that allows Internet users to exchange information or 
data through the network. Internet is a global data communications system, an infrastructure 
consisting of hardware and software that connects computers located in the network. Experience 
is an event that has ever experienced, lived, felt, and so incurred, whether old or recent. People 
experience with the use of technology has been defined that the amount and type of computer 
skills a person acquires over time. Interaction or communication process below student and 
lecture are important to get the new knowledge and experience. 
 
Technical Support 
With the technical support is one of the most important factors in determining the use of online 
learning to learn (Williams, 2002). Technical support is meant in this study is that the computer 
to be used by the students to use online learning. According asia e- university (2010) technical 
infrastructure that supports online courses should provide online tools for the teaching and 
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interaction. The technology help course must be efficient, friendly and economical. Technical 
assistance should be available at any time if required by students and teachers. The cost of 
computer or laptop spare part is very cheaper.  Internet Wi-Fi facilities can influence the use of 
online learning. 
 
Theory using for factors affecting the use of online learning 
This study uses seven theories and models including theory of reasoning action (TRA) (Fishbein 
and Ajzen 1975), Technology acceptance model (TAM) (Davis 1989), Theory of planned 
behavior (TPB), Social Cognitive Theory (SCT) Bandura (1986), Social learning theory 
(Bandura 1986), Theory humanistic (Abraham Maslow and Carl Rogers 1908) and 




Research methodology and techniques is designing, collecting and analyzing data in order to 
produce evidence which could support a study or formulate what is studied. The methodology 
describes how the problem being studied and why a certain methods and techniques used. The 
purpose of the methodology is to help understand more about the application of the method to 
make the description of the review process. Research methodologies is a process, a set of 
hardware for implementing a research and acquisition of information, as well as an art to 
perform a work of science (Adams and Schvaneveldt, 1985). 
 
Review procedures 
Secondary data is data that has been collected for the purpose in addition to solve the problem at 
hand. These data can be found quickly. In this study, a source of secondary data is literature, 
articles, journals as well as sites on the internet with regard to research performed. Secondary 
data obtained from the study of library information searches on Sultanah Bahiyah library, 
University Utara Malaysia. Internet access is also available from Google, Yahoo, and others. 
The materials referred to are books, journals, theses, and magazine. The results of this survey 
provide information on the model and study and research findings.  
 
ANALYSIS AND FINDING 
 
    
Author 








- Student teacher attitudes towards e-










- Attitude is the discovery that attitude, 
subjective norm, and control the 
behaviour is seen as an important 
mediator of the effects of their belief in 
faith has implications for theoretical and 
practical 
Quantitative 
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accepting model  
(TAM) 
 Technical support 
- The results demonstrate that technical 
support has direct effect on PU and 
PEOU and indirect effect on attitude. 
- Universities need to recruit staff who are 






accepting model  
(TAM) 
 Internet experience 
- Internet experience indicates that many 
mobile systems for use later he reported 






accepting model  
(TAM) 
 Internet experience 
- Perceived usefulness and Perceived easy 
to use significantly predict the use of 
internet and desires. 
- Internet use is not affected by the 















 Internet experience 
- Experience and knowledge of computers 
is a strong indication among other 
constructs to predict the behaviour 
intention. when new technology is 
compatible with the user experience, 
work style and the existing work 
practices then it is easy to apply as a 









 Internet experience 
- Consumers should be encouraged to gain 
more experience online learning and 











 Internet experience 
- Internet experience has been found to 















- As attitude toward e-learning was found 
to have a strong impact on the intention 
to use e-learning among the students, 
policy-makers should attempt to build 
positive attitudes among the potential e-
learners such as male and external 
students. 
 Internet experience 
- The results demonstrated that Internet 
Quantitative 
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experience significantly impacted the 
perceptions of PEOU 
Wei.& 







 Internet experience 
- Internet experience can help us 




DISCUSSION AND CONCLUSION 
 
Discussion 
This study examines the factors that influence the use of online learning and theories used in 
accordance with the title of this study. Factors studied are internet experience, technical support 
and attitude. The most preferred factor is internet experience. Experience plays an important 
role to predict efficiency person using the computer. Students who have experience in using 
internet have a positive attitude towards the internet as well as for computer experience (Tsai et 
al., 2001). For the use of online learning is the second study shows attitudes towards the use of 
online learning is simple. These factors encourage students to assume that online learning 
method is not a preferred choice over conventional causing students rarely use online learning. 
In addition, the majority of students are not encouraged to friends to use it to cause space to 
communicate with the lecturer is not applicable in online learning and only reached moderate 
levels. Technical support is important for both teachers and students (Sirkemaa, 2001). ). 
Technical support is included "The installation, operation, maintenance, network administration 
and security (Sife et al., 2007)."Problem solving tools including ICT support, perform software 
installation and help users together ICT applications in e-learning, e-learning and e-education 
(Mokhtar et al., 2007). Previous studies on the theory found theory technology accepting  model 
(TAM) is the preferred theory. 
 
Conclusion 
This study examines the factors that influence the use of online learning. This study is based on 
conceptual paper. The factors studied are internet experience, individual attitude and technical 
support. The most preferred factor affecting the use of online learning is the Internet experience 
because there are many previous studies that examine the factors. Whereas, the theory used to 
produce results is theory of reasoning action (TRA) (Fishbein and Ajzen 1975), Technology 
acceptance model (TAM) (Davis 1989), Theory of planned behavior (TPB), Social Cognitive 
Theory (SCT) Bandura (1986), Social learning theory (Bandura 1986), Theory humanistic 
(Abraham Maslow and Carl Rogers 1908) and Constructivism theory (Jean Piaget, 1896). After 
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